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Luxury drive and stay 
FANCY driving a luxury car for a few hours and 
afterwards being pampered in a classy suite? 
Well, the Pullman Reef Hotel Casino has stepped 
up a notch in the luxury stakes. It’s offering an 
Audi drive package for guests who want to enjoy 
their own tropical experience and travel in style. 
Priced from $395 per couple per night twin share, 
it includes accommodation in a junior suite, a 
luxurious Audi A5 or A6 car to drive, a gourmet 
hamper and sparkling wine on arrival and expert 
assistance from the Pullman concierge team to 
assist in discovering spots known only to the 
locals.

Sharing good and bad
INSTEAD of venting your anger about your boss 
or job on your fl atmate or partner, employees 
now have a website www.WorkplaceFit.com.au. 
WorkplaceFit is a new Australian employer review 
website providing past and present employees 
the opportunity to voice anonymous opinions 
and ratings, based on real-life experiences. 
The site provides an in-depth look at Australian 
companies and workplace culture through 
anonymous employee reviews. It’s useful not only 
for disgruntled employees, but also for those who 
love their job and want to share their experiences. 
Hmmmm this could be trouble.

Evelyn fi nds her Spark
EVELYN Myatt of PVS Workfi nd is the lucky 
winner of a new $15,000 Holden Barina Spark 
hatchback as part of the highly successful 
Workforce North Q and A, an industry question 
and answer forum last week to promote the 
benefi ts of employing apprentices and trainees. 
Evelyn’s name was drawn from more than 250 
people. She loves the little runabout which 
replaces an ageing Suzuki. “At last I have a car 
for me instead of having to share,” she said. She 
plans to use it for work and private use.

Feminine touch at UDIA
IT’S great to see a female touch at the 
male-heavy Urban Development Institute of 
Australia Cairns branch. Alexandria Gratten of 
Bluewater Trinity Beach has joined the men on 
the management committee. There are no other 
new faces with president Gerard Obersky starting 
his second term, lawyer Nigel Hales is 
vice-president again and secretary-treasurer 
is Mark Quinn. Other committee members are 
David Hull and Stuart Ricketts.

CAIRNS and the Far North have 
long led the way on ecotourism, 
globally.

Arguably, the region has more 
ecotourism offerings than any-
where else in the world.

This is largely courtesy of 
the Great Barrier Reef and the 
Wet Tropics and the pioneering 
efforts of the industry who put 
their faith in the region.

After spectacular growth 
through the ’80s and ’90s, the 
tourism industry started to take 
a hit. 

Every known interruption 
came along: SARS, avian flu, 
the shocking Bali bombings, the 
Asian financial crisis.

The industry survived these 
events, it showed great resilience 
and was just starting to rebuild 
when the global financial crisis 
arrived.

It is no secret that Cairns 
was hit hard by these multiple 
impacts. 

To add insult to injury, dis-
count airlines around the globe 
expanded exponentially about 10 
years ago, creating cheap access 
for Aussies to exotic locations 
around the globe.

A strengthening Australian 
dollar in recent years added fur-
ther competitive issues for the 
industry.

Ten years ago Cairns was the 
world leader in ecotourism.

Australia was the leading eco-
tourism nation, Queensland was 
the leading state in ecotourism 
and the Far North was the state’s 
leading ecotourism destination.

But it seemed although myriad 
pressures were bearing down on 
the industry, the place of ecot-
ourism in the eyes of our state 
and national tourism bodies had 
slipped.

Perhaps it was taken for grant-
ed. Other destinations in the 
Asia-Pacific leapt on the oppor-
tunities for ecotourism.

Last year Malaysia, whose 
tourism industry has enjoyed 
annual average growth of about 

12.5 per cent for each of the past 
10 years, proclaimed that eco-
tourism would now be the major 
focus of  development.

A similar story is emerg-
ing from each of the 10 ASEAN 
nations.

Ecotourism was once regard-
ed as a niche market but it now 
accounts for 25 per cent of the to-
tal tourism industry. 

In Cairns, that percentage 
would be significantly higher.

So how does Cairns and the 
region fight back to reclaim its 
position as No. 1 in global eco-
tourism?

There is one thing for sure: the 
region still has enormous com-
petitive advantages through the 

diversity and quality of its natu-
ral and cultural heritage.

It is going to take new invest-
ment, new energy, partnerships 
between industry and govern-
ment and ongoing commitment.

For an industry that has been 
doing it so tough for so long this 
is a hard ask.

But there are very positive 
signs coming out of the newly 
elected Newman government 
related to issues that have held 
the industry back.

The LNP tourism strategy 
placed the rebuilding of ecotour-
ism well and truly in its sights.

Twenty years ago Port Douglas 
hosted the first national ecotour-
ism conference in Australia.

In 2002, Cairns hosted an in-
ternational conference celebrat-
ing the International Year of 
Eco-tourism.

This October, Cairns will be 
host Ecotourism Australia’s Glo-
bal Eco Asia-Pacific Conference.

This conference will be an 
important step in the rebuild-
ing of industry confidence in the 
region.

It will also showcase to the 
world that ecotourism in the Far 
North is back in business.

 Tony Charters is the convener of the 
Global Eco Asia Pacifi c Conference

THE Kamsler family have been 
tourism and hotel pioneers in 
Cairns for many decades.

The family was the first to 
build a hotel to international 
standards 30 years ago and has 
been through some of the worst 
events this country and region 
has seen in tourism.

These include the pilot’s strike 
in 1989, SARS, the avian flu, the 
Asian financial crisis, the global 
financial crisis, cyclones, the 
Queensland floods and Japanese 
and New Zealand earthquakes 
last year.

Yet the hotel has withstood the 

natural and man-made catastro-
phes and soldiered on.

Despite the massive hits on 
turnover and reluctantly having 
to lay off some staff, the Kam-
slers, lead by 89-year-old patri-
arch Paul and his sons Paul jun-
ior and Mark, have invested $10 
million upgrading the Pacific 
Hotel’s conference and events 

centre and the pool area. They 
decided in 2008 that the down-
turn would be a good time to re-
invest in the hotel and be ready 
for the next boom.

It’s been a large undertaking 
by the independently owned ho-
tel but the result is state-of-the-
art with the latest in technol-
ogy, lighting and efficient energy 
systems.

The hotel operation has also 
become a leaner and meaner 
business with aggressive plans 
to drive the brand in the market 
place.

The hotel employs 80 perma-

nent and 40 casual and part-time  
staff and already extra person-
nel are being hired as bookings 
for the revamped centre start 
increasing.

In recent years the Bushfire 
Flame Grill restaurant and all 
176 4.5 star rooms have been 
refurbished.

But the hoteliers are not sitting 
back. In the next year, the lobby 
and facade will be upgraded.

Tourism has been good to the 
Kamsler family and it has shown 
faith in the industry and the re-
gion by reinvesting millions in 
their flagship property.
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Focus back on ecotourism

Fight back: Push is on to regain the No. 1 position in global ecotourism.
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• Emergency Medical 
   Technician (Cert IV)
•  Tailored Emergency 

Care Programs To Suit 
You & Your Organisation

Good for       and your community
Bendigo and Adelaide Bank Limited  
ABN 11 068 049 178 AFSL 237879. (S39845) (03/12)  

Meet Kieran Herlihy 
As part of the Cairns Business Banking 
team, Kieran believes listening to you and 
getting to know your business is the most 
important service we can offer. 

So call Kieran today on 0478 435 346.

Cairns Relay For Life
June 16 & 17,
Barlow Park, Cairns

“Relay For Life is such a fantastic opportunity to get 
together with your community, family and friends to 
celebrate, remember and fight back against cancer.”

Visit www.relayforlife.org.au or call your local relay 
on 1300 65 65 85 to register your team or for more
information about an event near you.

Celebrate Remember Fight Back!

Karen Prain, Team Captain

Relay For Life


